2. Communication skill | §aR Tl

Q1. Miscommunication can lead to -------------—--- NI GRS IR 2 rL [—— HEESI
gl

(A) Build relationships | H&¢r ST

(B) Create misunderstanding | ITeldhgaT UeT &

(C) Successful Planning | I%el Jratell

(D) See effective results | FTdT aROTH &

Answer: B

Q2. For effective communication ----------------- 11 2 o] £ TR = | ——

A) Keep Listening. | geTel T&T|

B) Listen | g=Ar

C) Listen and talk carefully. | &2Te & =it 3iR &1 |

D) Listen carefully but talk unnecessarily. | €21 & el cifeheT 3eTaRTH T F I FX |
Answer: C

—_~ A~~~

Q3. Primary storage devices are ----------------- RS IELa YR SAR I B L 1 I S—
(A) DVD | a3t

(B) CD | &frar

(C) RAM, ROM | Y&, T

(D) USB | Jugsiy

Answer: C

Q4. What is stress? | d=Td T 87

(A) Feeling of joy | Gt T s1TaeAT

(B) Feeling of surprise | 31T &r HIG=TT

(C) Feeling of delight | T=r T $1Td=1T

(D) Feeling of frustration/disappointment | faRTI/f=RTRIT ST H1GAT
Answer: D

Q5. How many days does it take to form a habit? | 3G st & fohdet et T 82
(A) 10

(B) 11

(C) 15

(

Answer: D

Q6. Factories Act was introduced in ---------------—- .| FR@EmEr FfRfEATH e Haer
foraT ara |

(A) 1948

(B) 1956
(C) 1949
(D) 1980
Answer: A

Q7. Wages are paid ----------------- . | TGN T AT TR ST § --mmemmemmemoem-
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(A) Daily | e

(B) Monthly | &1l
(C) Quarterly | 3T A+
(D) Yearly | aTi¥e

Answer: B

Q8. When a worker contributes to bring the best output by using the available resources, the
O L — . | ST Tk FRISAT 3UTSY THTHAT T STAT Hlch TaAdH 3cUIGsT olled 3
TITETeT & B, @ Sriehell g gl

(A) Productive | 3cdrca

(B) effective | FHTAT

(C) Reliable | [aead=ia

(D) Selfish | Tarf

Answer: A

Q9. PPE means ----------------- LR O G S ——
(A) Productive Protective Engine

(B) Personal Protective Equipment

(C) Productive Personal Equipment

(D) Personal Protective Engine

Answer: B

Q10. Productivity can be increased by offering . He et
3caTGehdT IET8 ST Fehcll & |

(A) Training only | shdel 9feraToT

(B) Jobsite Experience only | Fadl Siie HTSE 378d

(C) Training and Jobsite Experience | Qfﬂwﬁ?ﬁﬁwaﬂm

(D) Incentive | 9rcdTgsT

Answer: C

Q11— protect hands from cuts, burns or harmful liquids. | ----------------- HEIED
o, STolel AT glfaiehReh alol Yerat & S|

(A) Goggles | &Tel T2H

(B) Gloves | &&dmet

(C) Ear plugs | oleT ToldT

(D) Helmets | gelAT

Answer: B

Q12. Which of these is not an entry level job after ITI for interior designers? | =11 & ahleT AT
SR AT & TAIT HIBLIIS F 16 T TAX T 1R Aal 67

(A) Specialist | faQrw=t

(B) Interns | 3caT

(C) Junior Interior Designer | S{faaX $ENIT f3aTss1X

(D) Design Assistant | f35Tg<T Tgra®

Answer: A

Download From : www.ncvtonline.com



Q13. The Quality Management system makes use of some tools for problem solving. Which
of the following is not one of them? | IUTART FeIEIeT YOGl HHATAT FHATT o eI F& 3TN
T ITANT B & | AR 3 A Pl 3787 A e 781 &7

(A) fishbone diagrams | o2&l 3@

(B) 5D and 5S methods | 53Y 3iiX 5tF i

(C) 4D and 4S methods | 43T 3R 4TF dlish

(D) 4D and 4S methods | FIgsTeT FagTd

Answer: C

Q14. ISO stands for ----------------- L0 K 2 I o [ [ — gl

(A) International Order for Standardization | FTARIUT & foIT 3TARTSERT 3T

(B) | ATARIFIOT F T 3RS 3masTh

(C) International Organization for Stabilization | FEARIOT & fOIT 3TRTSERT HaTdeT
(D) Inter International Organizers for Standardizationnational Organization for

Standardization | ATTHTHRIOT F T FHRTSET TS

Answer: D

Q15. BIS stands for ----------------- | K13 1T I 1o [ [ [— gl
(A) Bureau of Indian Standards | Sm?h'zrm—m’r

(B) Bureau of International Standards | mﬂmwj

(C) Bureau of Indian States | ReiIT T4t & sg

(D) Board of Indian Standards | R HTeTeh S

Answer: A

Q16. The business idea should ----------------- . | SIIR [A9R =fgT
(A) Satisfy only my needs | &ael AT ST &l T HY

(B) Solve someone’s problem | fohdll ST THEIT ST THTETA

(C) Save the world | gfea T sraT31

(D) None of the above | 3TRIed & & HIS gl

Answer: B
Q17. In social media, we use ------------ to convey our feelings and emotions. | @RreT Ff3AT H
sﬂamfrﬁmmaﬁmmmaﬁﬁwwwﬁasﬁv ------------ T 3T A g |

A) emoiji's | AT

( ) gestures | 3N
(C) eye contact | 37T@ & TUH
(D) bodily movements | MIR& 3MiTer=ir

Answer: A

Q18. We select the emoji to express our feelings. | & 39=iT HTTATHT T
SgFd L o folw SHIGT T T I 8

(A) random | Iz fTas

(B) perfect | TRYUT

(C) odd | fawe

(D) none | &g =TT

Answer: B

Q19. We use emoiji's when EGEG I DIER P CIC TS TG - ——
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(A) we are bored | gH F9 T &

(B) words are not enough to express our feelings | 2Is¢ HRT HTAAT3IT I STFT el o oI
g TET &

(C) we do not want to write | g foI@=T =181 IT8d &

(D) we are lazy | & 3ol &

Answer: B

Q20. When we strongly feel or react situations or with particular people, we are using our

| 51 & URTEATAT a1 3y &7 & Todl @ Feqgd X ¢ A1 AfAfhar F:d 8
ST, &9 319eY H3YAT I &

(A) emotions | HTGATT

(B) health | EarEeT

(C) money | &&T
(

D) none | &1 A&l
Answer: A
Q21. It is important to | % o Agcaqut & I

(A) accept, understand and manage our emotions | EHRT HTAT3T I FAIRR, FHST 3R
qaferd &<

(B) accept, misunderstand and manage our emotions | HRI HTGT3iT I TAHR Y, TTeld
(C) refuse, misunderstand and manage our emotions | AR HTGAT3T T FHAT AT, Tl
HASTAT 3R gafrd et

(D) accept and misunderstand emotions | $TG=T31T &l TR 3R ITeTd THST

Answer: A

Q22. A person’s ability to understand and manage emotions properly is called ---------------- |
Rl ST B ST P Sleh & AT 3 TSR oY Y ETHEAT B —ememmmemreemree Fed &
(A) Intelligence | Gfthar

(B) Artificial intelligence | HTIH gefar

(C) Emotional Intelligence | STTd=iTcH Gihar

(D) split personality | fasnaia safFdaca

Answer: C
Q23. A person with high emotional intelligence has ------------- . | 3% HId=ATcHS gefer arel
ITFT & YT ---mmmmmmmv grar gl

(A) lot of negative qualities | Sgd AR ThRIcHS aroT
(B) ego | 38R
(
(D

C) lot of positive qualities | Sgd AR HHRIcH 0T
) a job | Ta Atedr

Answer: C

Q24. When something good happens to us, we feel --------------- | SIS §HAR TTY P 3o gl
€l §H TIMCAT G —-ommemoememe

(A) irritated | G

(B) angry | Ir&dT

(C) negative emotions like anger | ST ST dRg AhRIcHS HIGATT

(D) positive emotions like happiness | G2l I g THRIcHS HITATT
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Answer: D

Q25. The first step to manage emotions is to . | HTTAT3HT T TS TIT e T
LRI ot RE— gl

(A) accept and understand emotions | $TTE-AT3IT &T TATRR 3R TS

(B) express emotions | HTAAT3IT &l T Y

(C) manage emotions | HTAAT3TT ST TeeleT

(D) reject emotions | HTGAT3T T HEATHR Y

Answer: A
Q26. When we do not express our emotions, we may end up ---------------- . | ST &H 3H9=AT
HIG=T3T ohY egerd w1gT el &, AT 6o AT & Fahel ¢ |

(A) successful | %hel

(B) hurting ourselves and others | @Eﬁﬁ??@ﬁaﬁﬁim
(C) hurting others | g&RI @I dle Q%?IIHT

(D) hurting ourselves | gg AT El%?.nHT

Answer: B

Q27. Expressing ourselves helps in .| TaT FI 3TACTFT T &

H ggrdr fAerdr gl

(A) finding solutions to deal with negative emotions | sTeRTcH® HTTATHT & fATe & o
HATTH GrSTelT

(B) fighting with others | G&RT & |TY oISl

(C) developing negative emotions | sThRTcH® HIAAT3IT I fdhfad et

(D) developing positive emotions | TehRTcH® HTAAT3T T [dehra

Answer: A

Q28. If we do not learn how to control------------- , it can spoil relationships. | 39X §H ----------
o fAI T el AT T Y Ig Redl S TS AT FehaTT B

(A) laughter | 4T

(B) people | #aT

(C) others | 37T

(D) anger | @1

Answer: D

Q29. What is the process of formally introducing oneself called? | 3iaaTRe &9 & 319=T
IR ot T TShaT Sl FAT Fgd 672

(A) hiring | 87T

(B) decision | o

(C) decision | 31T aR=T

(D) seeking | AT

Answer: C

Q30. A good self-introduction will help in making a ---------------- decision. | T 3BT

Y | [z fh 1 o Ao ot 7 FAce FHm|
(A) chatting | Df&er

(B) transfer | TATATAROT

(C) hiring | &t
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(D) family | 9RaR

Answer: C

Q31. All of us on completion of the course. | g7 GHT Cars)

ERUE RS

(A) feel bored | 3 AGHH AT

(B) search for jobs | AR T TelTr HL
(C) feel relaxed | 3TRTH HEHH HU

(D) feel free | T HEHH Y

Answer: B

Q32. ITl trainees meet industry professionals during -----

& UeRT & A § -

(A) internships & apprenticeships | 3e=1119 3R fQ\T&jﬁT
(B) personal travel | eaf@daT ImaT

(C) shopping | @IERY

(D) during interview | AT&TTchR & GIRTeT

Answer: A

Q33. Good self-introduction help to make
AT
(A) negative impression | dhRIcHD FATT

(B) money | 3T

(C) good positive impression | 38T HhRTcHeh THIT
(D) offer of appointment | e T derehsr

Answer: C

Q34. Self-introduction should show how

(A) dull | g&T

(B) confident | 3TRaEd
(C) angry | r&4T

(D) weak | HHIR

Answer: B

........... | 58 SR I TI 5iRYe] 3emr

| 3T<OT HTH-IRTY F1le] H HAeg

your are. | F-9RTY fe@r=r aifge

Q35. A quick summary of yourself is called an
HRTET T gl ST B |

(A) angry tone | I[EHT FaT

(B) easy speech | 3THTT ATYOT

(C) elevator pitch | ferere o=

(D) emotional talk | HTdeTcHh ST

Answer: C

. | 3791 3T & Teh caRd

Q36. Introducing oneself in a smart and powerful way in just 30 seconds is called

g &
(A) elevator pitch | forge T

(B) briefcase | siitheh &

| haeT 30 ¥ehs H TATC 3T AfFARMel s & 39T IR=I ST
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(C) speech | SATYUT
(D) quick call | caReT et
Answer: A

Q37. The most frequently asked question in an interview is--------- | Uk HTETchR H Tad
& IR S ST aTell TR § --------

(A) tell me about yourself | H3T 3= SR & T3

(B) Feedback | afafshar

(C) what is quarantine? | W?-TERIT%"'?

(D) where is my pen? | A3 el Fal &7

Answer: A

Q38. Everything about a person on the internet like profile on Facebook, Twitter and
Instagram is called | $eTAT W R AfFT & TR A T FS S BAF,
zfae 3R STeramd W Nesd S HET ST &

(A) online profile or digital footprint | TeTeTssT NhISer AT fSfoece Beftic

(B) social media | @rerer Hifsar

(C) ecosystem | IR FEAfaT d=

(D) networking | Zeafehar

Answer: A

Q39. Identify the professional networking platform from the given options. | fgT 31T faseat &
T UAGT AcafehaT TlehiA T Ugdre i |

(A) Facebook | hage

(B) Snapchat | e e

(C) LinkedlIn | foissaT
(D

) WhatsApp | Ssgrcata
Answer: C

Q40. When you explore LinkedIn to know about companies, itsemployers, get industry
updates, etc., you are exploring | JSSS———— .| SIS 39 Uy, 3% FATFdn3ii & IR &
JT & fT fiFsseT T TFaTalR a8, WWWW% 3nfe, aY 39 58 TFATAR
Eh_{ @ g e |

) none | IS AGT
( ) networking | sieafarar
(C) building your brand | 379 578 & fA&ToT
(D) as a research tool | Teh Q1T 3UHIUT o & H
Answer: D

Q41. When a person is given information about how he/she is doing in an effort to reach a
goal, it is called ----------------- .| ST fordt SaTFd I T SITRRT &F ST ¢ 1o dg [ohar ol doh
%ﬂﬁréﬁm#é»—maﬂm% L T FEA |

(A) verification | 9«7

(B) argument | I%

(C) feedback | afafsrar

(D) frightening | 813Tdg

Answer: C
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Q42. Giving information in a manner that does not attack a person, but brings possible
changes to the behavior is called ------------- | UL STAPRY &1 Toad fhdlT e 9 g el oF
gl, olfehel TGN & HHTTAT TGelTd T, 3 oo el AT 8

(A) suggestion | g9

(B) pleasing | HTHATdT

(C) effective feedback | T#ITaY Ufafshar

(D) none | I 6T

Answer: C

Q43. When your instructor decides to cancel the industry visit, you feel--------- | ST 3AT9ehT
GfRIaTeh 3CAN9T ITAT Y GG I I 01T oIdT &, dF A9 oo & o -

(A) Feel confused | 1THT HgEH

(B) Feel disappointed | 1121 #HgqH Y

(C) Feel stressed | ds11d AGHH el

(D) jump in happiness | ErQﬁﬁEh_c!\T

Answer: B

Q44. When others observe you and share what they feel about your performance, they

| STl @Y 3TIhT ST & 3R 3T Yeeied o SR # Sif Hged hicl 8 39 qre
FAE, ard

(A) want to make you feel bad | 3ITeT sRT HEHH HIAT T8 &

(B) don'’t like you | 39T TG A&l &

(C) are your enemies | 319 GRHA &

(D) are giving you feedback for improvement | 3Tdeht U & foe afafrar g W e

Answer: D

Q45. An employee gets feedback from supervisors, HR and other colleagues to | Teh
FAARY I TAdETR, AT FATU AR g Fgaifarar & ufafear fAedr g

(A) improve | §X

(B) feel badlaTr?vl?TQET%

(C) be insulted | 3T9ATTAT gletT
(D) feel uncomfortable | THEST AGHH e
Answer: A

Q46. Negative feedback is usually given .| 3TAAR W ARRIcHS i fehar &r
SATCAT § = |

(A) constructively | Ta=TTcees & &

(B) to discourage | gdlcaTiad el & Tl

(C) to hurt the receiver | REER Fr gl Q%?HFT & forw

(D) to demoralize | Aleel IR & fow

Answer: A

Q47. To improve your listening skills and become a better communicator, you need to

. | 379 Feet o PN H FUR F:o1 IR Teh 95k TR FeAod & T, 3maept
T IITFAT B |

(A) start listening actively | fshe T & FoalT Y& Y

(B) ignore listening | Gelel I Tt o

(C) be indifferent | Serlet e
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(D) listen partially | 31T &9 & =it

Answer: A

Q48. “Your assignment is not like that of the others in your class. Why aren’t you studying?”
is an example of | 3TTIRT 3TATSTHE 3TIhT FHETT & 3T AN T aRE 787 &
I TGTS T 16T Y g B2 T 3ETER0T §

(A) positive feedback | HRTcHS Afafhar

(B) encouraging comments | fecaforat &1 grcarfed s

(C) negative feedback | sThRTcH® Ifafshar

(D) usual comment | @TATY fecqofy

Answer: C

Q49. Giving positive comments followed by suggestions for improvement and closing with
positive comments is called - .| FPRTcHS feeaforgt & s1e gur & fov geima
a1 3R ThRTcAS TNt & AT THATIT AT FETT |

(A) feedback negative | ARIcHS Al fhar

(B) listening technique | eTal T Aeheileh

(C) Burger feedback technique | 31 thigde el

(D) Positive feedback | @hRTcH® Ffafshar

Answer: C

Q50. When you provide feedback, tell the listener that you are providing ------- | ST 39
HISdh TeTeT d &, af AT T TaTT foh HTT TeTeT X @ & -

(A) negative feedback | RIS Tfafshar

(B) comments | fecaforar

(C) constructive feedback for improvement | FUR & foIT Taeticae wfdfshar

(D

) suggestions | ST
Answer: C

Q51. Self-reflection is the process of .| 3TeA-gfafsa $r
gfshaT g

(A) commenting | feeauft =T

(B) looking inwards | 37eX @ @ &

(C) feedback | wfafsrar

(D) looking forward | 3T @ @ &

Answer: B

Q52. When we take time to think and pay attention to our thoughts, emotions, decisions, and
behavior, it is called ------------------- .| ST & 3791 faaRT, $1raanat, Aot 3k sgagr ™
Fraet AR €1 SoF o folw Ty [Aehrerd &, aF 39 &gd g - .

(A\) constructive criticism | TdeITcH® 3T

(B) positive feedback | ThRTcH Ffafhar

(C) negative feedback | sTeRTca® Tfafshar

(D) self-reflection | 3TcH-gfafse

Answer: D

Download From : www.ncvtonline.com



Q53. Identifying things that are under our control and those that are not under our control,
helps us to be | ST et AR fAT=0T 7 § 3R S gAR IF07T 7 187 &, 3eTehr
TETeT el H FH --mmrmmmommmen gl A FHee, AT &

(A) more self-aware | 37f&& HTcH-STIwR

(B) peaceful | enfaeot

(C) none | IS =TgT

(D) discouraged | farar

Answer: A

Q54. Conversation between family members at home or casual conversation between

employees is .| TR R IRaR & el & &g S1adid a1 S & &g
3T EHS ST gl

(A) formal communication | 3igaTRe TR
(B) discussion | =T

(C) none | #I$ &l

(D) informal communication | 3=TaTR® FIR
Answer: D

Q55. Single strand communication, gossip, cluster and probability are examples of

| TEaTeT 5 hegfeienere, MY, Foree AR Friiehar &

3aTE0T 8

(A) informal communication | 3T TR
(B) feedback | afafshar

(C) formal communication | 3igaie FAR
(D) burger feedback | §3X s

Answer: A

Q56. Using words through speaking or writing to share information, thoughts or ideas is
called .| STASRY, TaaR a1 faaRT Y Tt aRa & forw Stere a7 for@et erser
T 3TN AT FEATT &

(A) non-verbal communication | 3R-FIT&® TIR

(B) feedback | gfafshar

(C) verbal communication | #Ff&® TaR

(D) none | &I =&

Answer: C

Q57. Official conversations are part of .| 3R Srada
1 gEar |

A) informal communication | 3/A9ATR® TIR

B) formal communication | 3i9aTe AR

C) resumes | T & &

D) families | IRaR

Answer: B

~ o~ o~ o~

Q58. Good verbal communication .| 3r<oT Alf@s TaR
(A) helps to communicate clearly | TTSE 9 & HaATG, el H HAGG HIdT &
(B) confuses people | ATl & HfAT FAT &

(C) is disrespectful | 3TTHTASTTH &
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(D) is rude | 38T &
Answer: A

Q59. When we write letters, emails, messages, etc., we are using --------------- | ST §H 9,
A, e 3fe forma §, ar g 3TIART R @ & -

(A) employability | AT &TAT

(B) verbal communication | #f@% ¥aRr

(C) non-verbal communication | IR-FIT&® AR

(D) none | I =TgT

Answer: B

Q60. Communicating without words using only gestures, body language, facial expressions,
etc., is called | haeT SR, BTIHTE, VEX S 11T 37TTe T 3UANTT ek 9T Asar
& AN AT FHEdl &

(A) feedback | gfafeshar

(B) verbal communication | #lf&® FaR

(C) interviews | HT&TTchX

(D) non-verbal communication | IR-#Af&® Tar”

Answer: D

Q61. The ability to receive and accurately interpret messages in the communication process
is called ---------—----—-- . | AR AT H FERAT T ITCT e 3R 3oThT HETh SATEAT el hl
BTHAT Tl =-mmmmmmmmmmmee gl ST g |

(A) listening | FeTel

(B) speaking | StereT

(C) reading | 9ol

(D) writing | &sT

Answer: A

Q62. Good listening skills make workers -------—-------—- . | 3TEBT GeTet T IRl AT T TeATcAT

(A) productive | 3cdTgeh

(B) irresponsible | IR fFAER
(C) crazy | 9reTel

(D) inefficient | 37875

Answer: A
Q63. Listening to radio, television shows, etc., is an example of -------- | XT3, Tolifaster o
3TiE; Fotel T Teh 3GTEX0T &

(A) active listening | Efshar ettt

(B) non-verbal communication | 3R-#FHIT&® IR
(C) passive listening | fATSha Fetar

(D) verbal communication | #f@s TaR”
Answer: B

Q64. Paying attention to the speaker, not interrupting, taking time to understand before
asking questions or responding is ----------------- . | 99T BT AT 3TN & H Ugel debell I &A1

ST, ST o T, GASTS & ToIT GHY ehTeleT —---m - T

Download From : www.ncvtonline.com



(A) passive listening | fTSsha geter
(B) lecturing | aT&ATT

(C) active listening | TfshT FoteTl

(D )acceptlnglﬁﬂwm
Answer: C

Q65. When society decides how we need to behave and forces it on us, it is called creating
----------------- . | ST FHTST Ig T AT & Toh §H AT cTdgR hieAm & 3R 38 g7 W AT g,
3 fAATOT e - HET SATAT ¢ |

(A) free society | HeFd HHATST

(B) equality | EHTAAT

(C) gender stereotypes | ToiaT ®feariear

(D) enforcement | SacisT

Answer: C

Q66. “Why do you need to study further? You need to be married soon.” This is an example
o . | I 33T Ut ST T SR 2 JFERT STod gl QMeT gleil a1 T | I
----------------- ol 3CTEXUT & |

A) gender stereotypes for girls | sfhar & forw offare wfearfear

B) gender stereotypes for boys | o8t & forw «iffes ®fearfear

C) equality | HHTTAT

D) fair deal for girls | eTsfarat & forw 3faa Fler

Answer: A

~ A~~~

Q67. An important document to carry when attending an interview is | e ET&TchR H HIET
o & feIT Teh AgeaquT GFaTdS &

(A) cover letter | hay g7

(B) resume | Reg#

(C) leave letter | 9T BIS ar

(D) none | g =TgT

Answer: B

Q68. A is a summary of your personal experience, skills and education
history. | 39k AT 3HeTeTd, shierel 3R RIET Sfdera & AR &
(A) feedback | gfafsrar

(B) letter | 9

(C) resume | Reg#

(D) story | gl

Answer: C

Q69. The crucial step that all face while starting their careers is ------------- | 39T HRAXT qx
HIA AT G T AIHAT FeT AT HGAYOT HEGH ---nmmmmmmmme 3

(A) feeling happy | GeiT HgEE T ET &

(B) facing an |nterV|ew | T HIETTHIR ST HIHAT AT IS 6T &

(C) going on a tour | Th gR W ST IE &

(D) relaxing | 3ITRTH

Answer: B
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Q70. Proper communication with customers can help to ------------ | Il & Ty 3T TAR
---------- H ACE P AhT g

(A) retain customers | TG P TATT I

(B) have customers complain to friends | FT Mg el I RAPTIT I &

(C) switch to competitor | FfaaTefr .} aa &3

(D) search another shop | GERT gehTeT @it

Answer: A

Q71. Customers generally ---------------- when they have a poor experience. | g HTHANR T
---------------- TS 3eTeh U WIS 37737d Bl & |

(A) recommend to friends | Gt P TAEE

(B) continue doing business with the company | 9=il 3 ITY SATIR AT SIRT W

(C) switch to a competitor | Teh gfaareft & forw faa &Y

(D) bargain with the company | 9=t & a1 Hiar

Answer: C

Q72. An employee comes late to the office every day. He is not --------------- | T AR AT
EL R R R N o ST [ - S——

(A) silent | 9

(B) punctual | @& T UTeiG,

(C) confident | TcATARATH

(D) clean | @1

Answer: B

Q73. When we speak to people in our workplace or people in authority, we need to

------------- | ST §H 3l FIATYA & AN AT TAT H §S 9N & 91 FLA &, Al §oH -

(A) speak harshly and unmindful of gender | foieT & IR & FaR 3R 9T TRT THSY SrelaTr

(B) speak carefully and show respect in our choice of words | €17 & ael 31K §HR Usel &
TIT H GFAT fe@me

(C) speak carefully and use abusive language | €317 & §el 3R 3T9HTToTeTeh HTST ST FIIIT FY
(D) be rude and violent | #3R 3R & st

Answer: B

Q74. The electronic form of formal written communication that can be sent through the
internet to many people across the world is called -------------- .| 3iTeRe faf@d Tar &t
mmmmﬁmmﬁgﬁmmﬁﬁmﬁmmm% --------------
FEdl gl

) email | S

) typing | eTsfder

) printing | HgoT

D) writing | a

Answer: A

(A)
(B
(C
(

Q75. The most effective way of formal communication is ----------------- . | 3TaTRe FER #r

EIE RS eES Ty ) ER— ¥
(A) chatting | df&er
(B) tweeting | TdIfear

(C) typing | a‘%’ﬁﬂ
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D) email | §3el

Answer: D

Q76. CC in email means .| 3 & CC T Aded g gl
(A) chair copy | FHT &I aTehel

(B) child copy | =3 & wfafafy

(C) carbon copy | el shrar

(D) chart copy | ITE i

Answer: C

Q77. BCC in email means .| 5 # BCC &I Adaa grar
gl

(A) blind chair copy | seTE8 IR HIdr

(B) blind child copy | gl ST T sTehel

(C) blind chart copy | seITgs TS T

(D) blind carbon copy | STITS8 ahTelel ShrdT

Answer: D

Q78. When you send your resume through email, you are sending it as --------- | ST 39
39T STASTET S & ATETH T Aol &, ar 3T FH - FETHATREE

(A) driver | grSa¥

(B) attachment | 37eTeldsTeh
(C) marked text | st ure
(D) cookie advertisement | bt fa=aTaet

Answer: B

Q79. When your classmate is giving suggestions on your performance, you are receiving
----------- | ST 37O HGUTST 3T FerTel I FATd & T@T &, ot 3T ITCel Y TG § -
(A) customer interaction | ITgeh aTTT

(B) elevator pitch | feroe =

(C) feedback | gfafsar

(D) an award | Teh qT&ERR

Answer: C

Q80. Rearrange the jumbled words to identify the correct option. ‘two, process,
communication, way, is, @ ===-------------- | TET [ashed ST UgdTel et o foIU 3cTafeUd ersal &l
YASHATEId Y| ‘T, FihaT, FUR, T, 8, T —-memmmmemmmmeee

A) A two process is way communication. | Teh &T 9TshaT TEdT IR g

B) Communication is a two way process. | §AR Ueh &I dig &l 9fhar gl

C) Communication is a process two way. | §aR Teh 9fshaT &l oRE & &1

D) Two is a process way communication. | & Teh Jfehar ddier & G &

Answer: B

(
(
(
(
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